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 LGIS ONLINE CONTRACTOR INDUCTION Frequently Asked Questions

A GUIDE FOR CONTRACTORS

· How does the induction work?

Answer: When clicking on the link to start the induction, the following screen appears:  The contractor enters in the required information and then starts the course.  This information is then stored in a database which local governments will be able to access.
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Welcome to the LGIS Contractor Induction Course Cost §9

Please ensure your Pop-up Blocker allows access to s2 safe2 net. then enter your details

o [ enterDifsuppiied then click:

O if you have not been supplied vith an ID then complete the following information

First Name:
Last Name:
Date of Birth

Company:
Address:

Town:

State:

Email

] e—

Policy No Policy No
Public Liabilty [~ Workers Comp.
Expiry Date: Expiry Date:
Liability Indemity
Amount Policy No
Professional
Indemnity
Expiy Date:

Start Course Log In and Start





· What do I do if I fail or get interrupted during the course?

Answer: You can log back in through the link that you were provided, you are required to re-enter all the details exactly as they were the first time you registered, this will log you back in to where you finished.

Tip: press the print screen key on the keyboard and paste the image to a word document and print it before you commence the session, this will enable you to recall the exact information.
· Will this training be required by the employees of the contractor?

Answer: One representative from the contracting company is required to complete the online induction.  The employer must then pass on the information to any employees working on the local government contract.  A PDF of a power point presentation is available on the LGIS website; this can be printed and provided to employees to inform them of the local government’s safety system.

All employees will also require a brief site specific induction from a local government representative prior to them commencing work at the site.

· Do we still receive an LGIS blue card to verify completion of the contractor induction?

Answer: The person undertaking the induction will be able to print a certificate to retain as verification.  A record will also be maintained within the database.

· What is the cost of the induction?

Answer:  The induction is $9 plus GST which is generally paid by the contractor.  This amount is paid by credit card prior to commencing the induction. 

· How long does the induction take?

Answer: The induction takes 1 hour to complete.  There are 20 questions throughout the induction and an 80% pass rate is required to complete the induction.  If the score is less than 80%, the participant will need to go back into the session and repeat to attain an 80% pass rate.

· How often does the induction need to be completed?

Answer: The induction only needs to be completed once, however the contractor is required to provide up to date insurance documentation to the local government on a regular basis.  If the contractor has already completed the previous LGIS induction, they would not need to complete this new induction.
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